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Social Story | Written Guidance

This social story aims to describe specific information about what to expect when visiting
Wake The Tiger from entry to exit. Please read this in addition to our Accessibility Guide.

Things to know before your visit

We have a small car park on site, including limited blue badge spaces, available on a first
come first serve basis.

Wake The Tiger is a pay on exit car park with a payment machine situated inside our Box
Office. Please note this is card only/contactless. Alternatively, you also have the option to use
the ECPparkbuddy app to validate your parking. Up to 3 hours is £3.00 with each additional
hour charged at £1.00.

When our car park becomes full there is alternative parking at Bristol Fruit Market. This is at
the top of Albert Road, charged at £5 for the day, and less than a 5 minute walk from us.

Please note, the car park is only accessible during opening hours. Charges apply for release
of your vehicle (or other mode of transport) outside of these hours.

We want to encourage the use of green transport where possible. You can plan your visit
here.

Information about the Amazement Park®

The Amazement Park ® has two floors to explore freely, and we offer a map that shows
routes that you can take, seating areas and has information about areas where there may be
things to note for accessibility. You can find the ground floor map here and the first floor
map here.

Some of the floors are uneven and the lighting levels are low in some areas.
There are soundscapes throughout the space which may be loud and at varying levels.

Ear defenders and a manual wheelchair are available at Box Office to rent if required, subject
to availability.

There are members of staff that are stationed throughout the space. They will be wearing
costumes or uniform and are available to help with any questions or any assistance you need
during your visit.


https://www.wakethetiger.com/find-us/
https://www.wakethetiger.com/wp-content/uploads/Wake-The-Tiger-Ground-Floor-Accessibility-Map.pdf
https://www.wakethetiger.com/wp-content/uploads/Wake-The-Tiger-First-Floor-Accessibility-Map.pdf
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A guide through the Amazement Park®

Entrance/Box Office

When you arrive you will be met by a member of staff or security guard who will show
you where the reception desk is.

You may have to wait in a short queue with other visitors before entering the
experience.

A member of staff will ask to see your ticket that you can show either on your phone
or printed.

They will use a ticket scanner to scan the barcode for your booking and ask you to
read the Site Rules, before explaining where to find the Portal door to begin your
experience.

The Paint Factory

Once you go through the glass doors, you will be in an area that looks like an old
factory. You can explore this area before starting your experience.

This is where you will find toilet facilities and the entrance to the cafe, as well as the
Portal door, leading you into the experience.

The Toilet Area

The main toilet area is located ahead of the Paint Factory. Here there are three toilet
blocks.

One of the toilet blocks has urinals and toilets, one has just cubicles. Both have a small
step to get into the block.

The Accessible toilet is one cubicle.

Each toilet block has a hand dryer that can blow air out loudly.

There are additional toilets upstairs in the OUTERverse.

Access to toilets

You can come out of the experience to access the toilet area via 3 ways:
a. Through The Submarine door
b. Through the Portal door
c. Through the Café door
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The Portal

e There is a soundscape and the lighting will be low when you step through into the
Portal.

e The soundscape is voices talking about different topics that are affecting planet Earth.
but once you are through the Portal and into the other world (Meridia), there is lots of
space in The Street.

The Street

Sometimes you will see a member of staff in costume talking to visitors in this area.
They are always friendly and helpful. Sometimes the staff member might approach
you to help or you can talk to them if you need any assistance or want to know more
about the space.

e You can continue your visit by heading into the Sorting Office, or you can go out into

the cafe for food and drink for a break before returning to the experience.

There are lots of things to see and explore.

There may be lots of people in this area but there is quite a lot of space.

At the end of the Street is the Fire Truck. In here is an interactive game.

This can get quite busy but is lots of fun if you get a go... but you need to work out the

puzzle to start the engine.

The Sorting Office

There are lots of things to see and explore in this room.
You can add your name to the computer

Listen to the messages in the phone

See if you can find a way to make the clock chime!

The Time Tunnel

e To get to this area you have to walk through some old clothes that are hung up.
e Thereis UV lighting in this area and you will hear lots of clocks ticking as you walk
through.

The Industrial Corridor

e You will then continue into a corridor where the lamps on the ceiling move up and
down.

e To the left you can look in through the window into the Storm Study. There is also a
door on the same wall that leads into the study.To the left you can look in through the
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window into the water guild study. There is also a door on the same wall that leads
into the studly.

Breathe

There is UV and blue lighting in this area.
There are lots of things to see and explore, including viewing areas into other rooms
and miniature scenes in the walls.
There are a couple of seats in this room.
e You will then see a smaller room with red lighting.

Ice Cave To The Living Quarters

e Lightingislow in this area.
e Here there is an entry and exit to the living quarters.

Water Purification Lab

e There are lots of things to see and explore in this area.
e There is a secret door in this room that leads you into the Living Quarters.

The Living Quarters

e There are lots of things to see and explore in this room.
e You will hear a recording of a voice as you walk through the room that may be loud.

Water Guild Study

e There are lots of things to see and explore in this room. For those who experience
claustrophobia, it is a small space.
e A secret door leads you into the Water Purification Lab.

The Elder Forest

e There are lots of things to see and explore in this area as you walk through including
moving lights on the floor.

e Lightingislow in this area.

e Hereis a secret door that leads you to Shadow Grove.
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Shadow Grove

e This area is dark and it may take your eyes a few seconds to adjust to the lighting as
you walk through.
e The lights on the ceiling move around.

Underwater Corridor

This area has netting on the ceiling that moves in waves.

e There are lights that brighten and dim to make it look like you are underwater.
You can exit the experience from here into the toilet area. You can also come in
through this door.

Subaquatic Chamber

e This area has dim lighting.
e Thereis alot to see in this room.

Mycelium Hollow

e There are low lighting levels in this room. You will see lights all around you dimming
and brightening.

e There is lots to see and explore in this room.
When you tap the large mushroom caps in the middle of the room they each make a
different sound.

e There is a soundscape in this room that may seem loud.

D.O.D.E.C

e Thisroom has low lighting levels and flickering lights on the floor. It could make you
feel dizzy.

e There are bright lights inside the DODEC. You can stand inside and see yourself
mirrored in the walls.

e The DODEC can get crowded and you may have to wait to go inside it.

Upside Down Corridor

e This area is made to look as if you are walking on the ceiling which may feel strange.
If you walk down to the end of the corridor (as shown in the photo) and clap your
hands or stamp your feet, you can see the lights changing in time with the noises you
make.
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Dreamscape

e Thisroom has a bed in it that moves up and down. There is sound playing as if the bed
is breathing, which might seem strange.

e The soundscape may be loud and there are some flickering lights in this area.
There are picture frames hanging on the wall that move up and down. They may
make a loud noise when this happens.

e There is a lot to see and explore in this room.

Secret Library

There is a secret door to the Library which is accessed via Dreamscape.
e Or can be accessed via Krank.

This room can become crowded with visitors and you may have to wait before
entering.

Go Anywhere

The light in this room is bright and may be loud when it's busy with visitors.

e This room can get crowded while visitors try to open doors using the interactive
console. You may have to wait to use this.

e Each door opens into a tiny room that you can explore.

e If you do not want to wait, there is a green button on the right hand side of door E,
when pressed, opens the door into the next room.

e You can continue through the experience and bypass this room if you prefer.

Krank

e This room has lots of sounds and movement all around.
e [tisaspacious room that can be explored easily.

Observatory

e Thisroom has dim lighting.
e There are lots of things to see and explore in this room.

Access to the Sanctuary

e There is a secret door to access the Sanctuary via the Observatory.
e There is step-free access next to the fireplace entrance.
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Sanctuary

e This room can become crowded as there are lots of things to see in this room. You
may have to wait to explore a part of the room while other visitors are using it.

e There are colourful moving patterns on the walls.
In the middle of the room there is a model of a wood fire that you can touch. Don't
worry, it is not hot!

Geo Tunnel

e From the Sanctuary you will enter through the Geo Tunnel. This area has lots of
moving lights that may be bright and a soundscape that may seem loud.
e On the other side of the Geo Tunnel you will find the Transition Station area.

Ticket Office

From the Geo Tunnel, you will enter the Ticket Office.

e Thisroom has dim lighting and is made to look like a train station ticket office. There
are fake ticket terminals that you can pretend to buy a train ticket at before entering
the train.

Train

You will need to press the button on the side of the train door for access.

e There isseating in this area, just like a real train.

e You may see a member of staff in this area. They are there to give you assistance if you
need it.

Transition Station

e When you step out of the train door, you will be in an area called the Transition
Station.
e Here you can decide which way you want to go.

Transition Station & Crisp Packet Alley

e Thereis a secret corridor that leads you back into the D.O.D.E.C. room. You can go
through this way if you want to continue exploring the ground floor before going up
to the first floor, where the experience continues.

e You need to pull open the fake vending machine door to access the corridor. This door
may seem heavy.
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e Theroom is small and looks like the inside of a crisp packet! There may be a strong
smell of salt & vinegar crisps in here.

Access to the first floor

e In the Transition Station you will find the lift and staircase to get to the first floor,
continuing the experience.
e Both the lift and the staircase lead up to the IDB Lounge...

Interdimensional Boarding Gate

e Thisroom is bright and has an informational mannequin that will interact with you if
you press the bell on the desk in front of the stairs.

e There are lots of things to interact with in this space, including things to listen to and
puzzles to complete on the screens.

e There is seating in this area and it is spacious to get around in.

Astral Plane

This area is made to look like the inside of an aeroplane.

There is seating here and you can use the Virtual Reality headsets if you want to.
Sometimes there will be a member of staff in this area in case you need assistance.
This area can get crowded and might seem claustrophobic. You can quickly leave this
area if you need to, by going through the silver aeroplane door ahead.

The Void

e This is a spacious corridor where you can see yourself reflected in shapes on the walls
around you.
e Thisisadark area and it might take some time to adjust to the low lighting.

Altered States Bridge

e This bridge has bright lights on the walls and if you look through the windows you can
see The Street downstairs.

Dazzle

e Ahead of the Altered States Bridge, you will see a sign on a black and white striped
wall.
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It reads: “The room to the left contains intense moving visual effects, contrasting
colours and geometric shapes which some people may be affected by if they have
photosensitivity or epilepsy. Please use the route to the right to bypass this area.”
This room can make you feel dizzy and the optical illusions make it look like the room
is moving.

This area has two small seating areas for visitors to use.

The lighting in this room changes colour based on where you stand in the room.
There are a few steps leading up from Dazzle into the Crystal Chamber or wheelchair
access into Aetheria.

Aetheria

This area is spacious. There are lots of things to explore in this area and different routes
to go through into other rooms.

All of the routes have step free access, except to go up to the Mezzanine which has a
staircase.

There are lots of moving lights and different sounds in this area.

There is a large head on the wall - the console in front of it controls what kind of
colours and shapes are projected onto the face. You can also find the same console on
the Mezzanine.

You may see a member of staff in this area dressed in a light purple jumper.

Mezzanine (inc slide)

This is the upper area in Aetheria and can only be accessed by a flight of stairs.

Up here you will find a small area to explore and a great view of the whole of Aetheria!
There is a slide that you can go down here too. It leads out into the Cosmic Kitschen,
which we will find out more about on the next page.

The slide is fast and it is dark inside the tunnel. It has been checked and inspected by
Health & Safety professionals to ensure that it is safe for visitors to use, but some
people still may find it scary.

There is a notice board with some rules before you use the slide:

No riders under 5 years of age

One rider at a time

Do not attempt to stop on the slide

Do not slide head first down

Do not use if you have a history of neck or back problems or are suspected to be
pregnant

Exit immediately at the bottom of the slide.
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Cosmic Kitschen

e Thisis where the exit to the slide comes out!
It is an area within Aetheria, and if you feel disoriented when you come out of the

slide, just turn left and you should see the steps you walked up to get to the
Mezzanine again.

e There are two chairs for visitors to use in this area and lots to explore.

e There is a secret door behind the cupboards near the fridge that you can go into and
look at all the collages on the walls.

Space Pod

e Thisroom is a small and has some seating in it.
The lighting is low here.

e There are ropes hanging down from the ceiling. When you pull one of these, it creates
different sound frequencies which can seem very loud in the space.

e Some people like to meditate in this room!

Nostalgia Netherway

This is a winding corridor with low lighting.
You will hear a soundscape of different types of sounds, like a phone ringing, video
game sounds and instruments playing.

e There are lots of things to see on the walls including washing machines, records and
old toys!

e At the end of the corridor you will be on an elevated platform with a handrail and
some steps. These steps lead back into Aetheria, and you can see the entrance to
Nostalgia Netherway from the platform too.

Just A Minute

e Coming out of Nostalgia Netherway and turn right, you will enter a room called Just A

Minute.

e The lighting in here is not very bright, and there are lots of things to see and explore in
here.

e When you ring the doorbell, you will see the eye in the window open up and look
around.

e You can sit on the chair that looks like it is covered in orange ooze!
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| Wanna Be A Trippy

e Thelighting in the area is low, however the shapes on the walls are bright.
This is a short corridor with lots of moving shapes/fractals on the walls.

e There are mirrors on the ceiling too, which reflects the images and makes it look like
the whole space is full of moving shapes.

e This space can make you feel dizzy if you stand in the middle of it for long enough, but
you can just walk through the corridor to avoid this.

Crystal Chamber

e After the | Wanna Be A Trippy room you will be in the exit area. There is one room left
that you can explore before exiting, so continue straight ahead into the Crystal
Chamber.

e The Crystal Chamber is a spacious room with bright lighting.

You can interact with this space by touching the crystals on the walls to create
different lighting effects.

e Alternatively, you can go left, back into Aetheria to explore some more.

Access to Toilets

e Thereis a door in the Crystal Chamber that leads to the toilet block.

e Here there is one long toilet block with cubicles and urinals at the bottom of the
block.

e There is also one accessible toilet here too.
Each toilet block has a hand dryer that can blow air out loudly.

Goodbye Room

e Back into the exit area, you may see a member of staff in a light purple jumper who is
there to direct you.

e You can finish the experience by going down the big metal staircase or the elevator.

e If you are not ready to leave the experience you can always go back round as many
times as you like before exiting.

Earth 2.0

e When you come down the staircase or the elevator, you will enter Earth 2.0.
e You can continue out into the Guildhall café bar.
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The Guildhall Café Bar

e The caféis a large space with lots of things to see, including model hot air balloons on
the ceiling that move up and down, a train track where a small train runs.

e Hot food is served during opening hours (last orders 1 hour before closing). Crisps,
sandwiches and cakes are available at all times during opening hours.

e Only food and drink purchased in The Guildhall may be consumed on-site, other than
baby food or for medical reasons.

e Ticket holders can access the Guildhall before or after their experience.

The Curiosity Shop

e You enter the gift shop called The Curiosity Shop, after the Guildhall café, to exit the
experience.
e Here you can buy a keepsake of your visit!

We can’t wait to welcome you!

Check out some useful links ahead of your visit:

EFAQs

OPENING TIMES & PRICING
SENSORY SENSITIVE SESSIONS
ACCESSIBILITY GUIDE

If you still have questions you can email info@wakethetiger.com and a member of our team
will get back to you as soon as possible.



https://www.wakethetiger.com/faqs/
https://www.wakethetiger.com/times-prices/
https://www.wakethetiger.com/sensory-sensitive-sessions/
https://www.wakethetiger.com/wp-content/uploads/Wake-The-Tiger-Accessibility-Guide-v5-February-2024-1.pdf
mailto:info@wakethetiger.com

